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POWER ON

DIRECTV 
Your TV main menu or  

full screen video

GUIDE

FAVORITE CHANNEL 
Takes you to Favorites in Guide

NAVIGATION 
Additional features available

VOLUME

HOME 
Takes you to the main menu

PAUSE/PLAY 
Rewind or fast-forward paused 

programming

DASH 
Device & network information

POWER OFF

TV INPUT

SPORTS 
Quick access to Sports Central

INFO 
Additional details on the 

program/event

CHANNEL UP/DOWN

PREV 
Toggle between current and last 

channel

NUMBER PAD

SETTINGS 
Service and device settings

Your remote

Stream 
Device 
Setup 
Guide

DIRECTV Support

Need a little help?

For advanced setup, tips, tricks and solutions to 

common problems, go to directv.com/BusinessSupport 

or scan code.

Get the most

out of your 

remote

07012025_6253512A

  Create a FAVORITES list. Click on GUIDE and select channel you want to 

add, then press OK and hold to save. Press FAV CH button to access list.

Press and hold    for device information, serial number, MAC ID, IP address.

Press and hold  
OK

  to open Sports Mode to access all live sporting events 

and up-to-the-minute stats when viewing full screen video.



Remote

Power Supply HDMI Cable

What you’ll need

Wi-Fi ID and password

You’ll need the network name 

and its password. If you prefer 

a wired connection, you’ll 

need an Ethernet cable.

IMPORTANT!

This device must be 

setup at your business 

location. 

The internet connection needs 

to be at the business location 

as it is used to set up the 

location of the device and can 

be updated in settings twice in 

a 12-month period.

 *  Device should be installed ensuring proper ventilation. Device should not be installed in a sealed 

environment or an environment with restricted airflow.

 ** Device should only be used with the provided power supply.

Plug HDMI cable into the device and 

your TV.*

Plug the power supply into the device and 

the other end into an outlet.**

Turn TV on, and switch to proper 

input using your TV remote.

Now, follow the on-screen prompts to 

continue setup. This process includes such 

steps as remote pairing, network setup, 

time zone, software updates, accepting 

terms of service and establishing business 

location. It can take several minutes to 

complete.

—Green: power on, good network connection 

—Red: power on, weak or no network connection

—Press and hold for 3 seconds then release

What’s in the box Set up the device

Status Light 

Reset
Connect to network via Ethernet or 

via Wi-Fi during the device setup.


