
Protect devices you own today plus 
those you own tomorrow as well.

If you live to 
watch, it’s 
worth protecting

3 GREAT OPTIONS TO CHOOSE FROM:

DIRECTV System • TVs • Smart Home Products • And More!



$10.99
/MO. + TAX

 *

Great for those who 
enjoy simplicity

PROTECTION PLAN BENEFITS 
• Coverage for mechanical or electrical failures caused 

by defects in parts or workmanship, normal wear and 
tear and power surge, plus coverage for accidental 
damage from handling for your DIRECTV System.

• Includes DIRECTV original remote controls, switches, 
connectors, wiring and dish alignment.

• No additional cost for parts and labor or to dispatch a 
technician for a breakdown of your DIRECTV System.

• Coverage for shipping and handling costs of receivers 

replaced by DIRECTV (coverage starts 90 days post installation)

• Eligible for DIRECTV receiver upgrade every two years2 
(Offer available after 12 months of protection plan enrollment; 
requires new 24-month equipment lease agreement and may 

include additional monthly equipment fees)

PLAN DETAILS 
• Coverage begins 1 month from the date of purchase 

and does not apply to preexisting damage or 
breakdowns occurring before the coverage start date. 

• Full terms and conditions are available at 
asur.me/dtv-dpp-terms-2022 and will be delivered 
soon after enrollment.

• There is no deductible under this plan.

• There is a 6-month initial term. After this, your plan 
will continue on a month-to-month basis unless 
cancelled by you or us. You can cancel at any 
time, including within the initial 6 months, by 
calling 800-531-5000. You may receive a full or 
prorated refund, subject to the program terms 
and conditions.

Asurion Service Plans, Inc. and Asurion Service Plans of Florida, Inc., are the obligors 
of your DIRECTV PROTECTION PLAN. ©2025 Asurion, LLC. All rights reserved. 

©2025 DIRECTV and all other DIRECTV marks are trademarks of DIRECTV, LLC. 

$22.99
/MO. + TAX $28.99

/MO. + TAX

 *  *

PREMIER BENEFITS PLUS ACCIDENTAL 
DAMAGE FROM HANDLING (ADH) 

All DIRECTV Protection Plan Premier benefits plus:

• Protection from accidental damage from handling 
for certain portable products, including laptops, 
tablets, heath and fitness bands, smartwatches, audio 
headsets, gaming consoles, and more.

• Includes drops, spills and cracked screens.

PLAN DETAILS
• $50 deductible, per claim, may apply. Please see terms 

and conditions for a full list of qualifying products and 
deductible applicability.

• $2,000 per claim limit.

• $6,000 per 12 consecutive month period.

• Non-original manufacturer’s parts may be used for 
repair if original parts are unavailable or more costly. 
If we determine we cannot service your qualifying 
product, we may replace it with a replacement 
product, or we may, at our discretion, issue you a gift 
card or check based on the replacement value, age 
and condition of the product, as determined by us, 
immediately prior to the breakdown.

• Premium tech support starts day 1. Coverage begins 1 
month from the date of purchase and does not apply to 
preexisting damage or breakdowns occurring before 
the coverage date.

• Full terms and conditions are available at  
asur.me/dtv-terms-2025 and will be delivered soon 
after enrollment.

• There is a 6 month initial term. After this, your plan 
will continue on a month-to-month basis unless 
cancelled by you or us. You can cancel at any 
time, including within the initial 6 months, by 
calling 800-531-5000. You may receive a full or 
prorated refund, subject to the program terms 
and conditions.

PREMIER BENEFITS 

ALL DIRECTV Protection Plan benefits plus:

• Protects an unlimited number of your current and 
future qualifying premier products from mechanical 
or electrical failures caused by defects in parts or 
workmanship, normal wear and tear and power surge. 
See the following pages for details.

• Qualifying premier products include TVs, laptops/
tablets, printers, smart home products and more!

PLAN DETAILS
• $50 deductible, per claim, may apply. Please see terms 

and conditions for a full list of qualifying products and 
deductible applicability.

• $2,000 per claim limit.

• $6,000 per 12 consecutive month period.

• Non-original manufacturer’s parts may be used for 
repair if original parts are unavailable or more costly. 
If we determine we cannot service your qualifying 
product, we may replace it with a replacement 
product, or we may, at our discretion, issue you a gift 
card or check based on the replacement value, age 
and condition of the product, as determined by us, 
immediately prior to the breakdown.

• Premium tech support starts day 1. Coverage begins 1 
month from the date of purchase and does not apply to 
preexisting damage or breakdowns occurring before 
the coverage date.

• Full terms and conditions are available at  
asur.me/dtv-terms-2025 and will be delivered soon 
after enrollment.

• There is a 6 month initial term. After this, your plan 
will continue on a month-to-month basis unless 
cancelled by you or us. You can cancel at any 
time, including within the initial 6 months, by 
calling 800-531-5000. You may receive a full or 
prorated refund, subject to the program terms 
and conditions.

Perfect for those who 
want to cover it all

Ideal for those 
planning ahead

ATT.200010273/1025PPBROCHEN   DTV-1896755-25   MKT72040

https://asur.me/dtv-dpp-terms-2022
https://asur.me/dtv-terms-2022
https://asur.me/dtv-terms-2022


It’s not just about your favorite shows, but what they will bring to life.    Millions of DIRECTV customers choose to 
protect their devices with one of our plans. 

Ask your technician to add a protection 
plan today!

How will you protect the 
important moments in your life?

* Limitations and exclusions apply. Please see the Terms and Conditions for 
complete program details. Terms and other program details are available at 
directv.com/protection. Terms of Coverage: The Plan coverage begins one (1) 
calendar month from the date of purchase of the Plan and is effective for (6) 
months, billed monthly, unless cancelled. After 6 months, the plan with 
automatically review on a month-to-month basis unless cancelled at 
then current rates (currently $10.99/mo. for DIRECTV Protection Plan, 
$22.99/mo. for DIRECTV Protection Plan Premier and $28.99/mo. for 
DIRECTV Protection Plan Premier+ADH.

1 All plans cover the DIRECTV System. PPP extends coverage to the other listed 
devices. Visit www.directv.com/protection to see all covered devices. DIRECTV 
System refers to the DIRECTV dish and associated wiring, switches and original 
remote control. It does not include the DIRECTV receiver. 

2 Offer applies after 12 consecutive months of enrollment in the protection plan.
Upgrade requires new 24-month equipment lease agreement and may include 
additional monthly equipment fees.

ALL RECEIVERS ARE LEASED AND MUST BE RETURNED TO DIRECTV UPON 
EQUIPMENT LEASE AGREEMENT CANCELLATION, OR UNRETURNED RECEIVER FEES 

APPLY. VISIT directv.com OR CALL 1-800-DIRECTV FOR DETAILS. INSTALLATION: 
DIRECTV Svc Terms: Subject to Equipment Lease & Customer Agreements. Visit 
directv.com/legal/ or call for details. Early termination fees apply for a maximum 
of $480, prorated at $20 per month over the 24-month term.

Equipment Non-Return Fees: If service is cancelled, you must return your leased 
equipment. Failure to return any equipment may result up to $120/device. See 
directv.com/ELA for details.

Arbitration: While we try to resolve disputes, the terms and conditions contain 
mandatory binding arbitration provisions that require the submission of 
all disputes (except where state exemptions are provided) to arbitration in 
accordance with the provisions set forth in the terms and conditions. Enrollment is 
optional and can be canceled at any time for any reason by calling 800-531-5000.

Asurion may send you program communications, including legal notices and 
terms and conditions, electronically using the last email address on file with DTV, 
the mobile number identified in the DTV system as the account owner and/or any 
other email address or mobile number you provide to Asurion, unless prohibited 
by state law. If electronic delivery is not possible, this information will be mailed 
to you. Legal notices will not be sent to New York customers electronically.

To file a claim or for questions about a DIRECTV 
Protection Plan, call 800.531.5000 and mention 
“Protection Plan”. 
You may also visit www.directv.com/protection.

Coverage

DIRECTV 
Protection 

Plan
(DPP)

DIRECTV 
Protection 

Plan Premier 
(PPP)

DIRECTV 
Protection Plan 

Premier
with Accidental Damage 

from Handling (ADH)

DIRECTV System1

DTV technical troubleshooting for your DTV system

LED, LCD and plasma TVs

Tablets, laptops and desktops

Home theater systems

Routers and modems owned by you

Premium tech support for all other products

ADH coverage for portable products

https://www.directv.com/protection
https://directv.com/ELA
https://www.directv.com/protection
https://www.directv.com/protection
https://www.directv.com/legal/

